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Today’s Topics

• Important features of Web Member Services
• Enhancements and New Features on the Horizon
• Demographic Changes
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Web Member Services 
(WMS)
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WMS - Retiree

• Monthly Benefit and Plan Information
• Beneficiaries
• Update Tax Withholding
• Update Direct Deposit 
• Copies of 1099-R Tax Forms and Benefit Statements
• Working After Retirement salary/hours reported by 

employers
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Enhancements and New 
Features on the Horizon
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Demographic Changes
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Initial Reporting Reminders

Check and Double Check!
A typo by one creates 

issues for many.
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Example 1: Social Security Numbers
• An employer enrolls a member and mistypes her social 

security number. 
• One year later, a different employer reports the same 

member, but with the correct social security number.
• Or the incorrect social security number may belong to a 

different individual.
• As an employer you will receive a warning ‘something 

does not match an existing record’
• In order to correct the initial mistake, a copy of the 

member’s social security card must be submitted to 
PSRS/PEERS
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Example 2: Date of Birth

• A wrong date of birth is reported at enrollment.
• Provides inaccurate retirement dates.
• Affects estimates.
• Verification of a member’s date of birth must be 

submitted to PSRS/PEERS.
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Initial Reporting Reminders
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Addresses…
Formatting. 

Formatting. Formatting.



Tips for Providing Valid Addresses

The Do and Do Not List:
• Do use upper and lower case
• Do use the PO Box ONLY if both a PO Box and 

Street address are given
• Do use Unit, Apartment, Mail Receptacle, Office or 

Suite number in the suite field if provided.
• Many address issues we have are that the “suite” field is 

incomplete.
• Do Not space between street directions (NE, NW, 

SE, SW)
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Tips for Providing Valid Addresses
Spell out:
• Route
• Star Route
• County Road
• Farm Road
• State Road
• Highway
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Example

If you enter:
376 SW Hwy W
Trenton, MO 64683
You will receive an error “Address could not be 
validated”
If you enter:
376 Hwy W
Trenton, MO 64683

17



Example
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Our validation software:
376 SW Highway W
Trenton, MO 64683-8552



Once Enrolled Reminders
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We don’t 
know..

What we 
aren’t told!



Change of Address
• When a member reports a change of 

address to you, please remind them to 
submit the change with us as well. They can:

• Submit a Member Information Change form, 
found on our website

• Call our Information Center
• Log in to Web Member Services

• Correct addresses help ensure the delivery 
of important information about their 
membership and benefits.
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Name Changes
• Name changes require the following 

documentation:
• A completed Member Information Change form
• Proof of the name change

• Copy of marriage certificate
• Divorce decree
• Court order
• Driver’s license
• Social Security card
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Designation of Beneficiary 

• Pre-Retirement
• A member can designate or update beneficiaries during 

the first 18 months of enrollment by logging in to Web 
Member Services.

• After the initial 18 months, we require any designations 
or changes to be submitted using the Designation of 
Beneficiary form found on our website.

• Members do need to consider the order of their 
designations.
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Designating Beneficiary

• In the event of a life changing event such as a 
marriage, divorce, birth of a child or adoption of a 
child, beneficiary designations should be reviewed 
and updated.

• These events automatically void the current 
beneficiary designation and Missouri law 
determines beneficiaries according to statutory 
succession…

• Unless a new Designation of Beneficiary form is 
submitted.
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Designating Beneficiary
You may name as your beneficiary:

• An individual
• A legal entity (Church, school, organization, etc.)
• A Trust
• Your estate

Naming an entity, trust, or estate eliminates your 
beneficiary’s ability to choose lifetime monthly benefits. 
Only a sole, individual beneficiary is eligible to receive 
lifetime monthly benefits, which can be more 
advantageous than a lump-sum refund of your 
contributions and interest.
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Designating Beneficiary After 
Retirement
• Designating beneficiaries after retirement is 

different based on the benefit plan you choose at 
retirement.

• PSRS members will name a beneficiary for the 
$5,000 Death Benefit at retirement.
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Designating Beneficiary

You may not name your beloved dog 
Hank!
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What we hope you learned…

• There is a lot of good information for you, as a 
member, available in Web Member Services.

• We are working on enhancements to Web Member 
Services and will roll those out soon.

• Accuracy when entering information is important. It 
truly does make an impact.
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